


TOP ENTERPRISE PROVIDERS

Company URL

@ ACS, Inc. WWWwW.acs-ine.com

Another multi-domain global outsourcing provider, Dallas-based ACS is also considered a Tier 1 service provider offering a range of end-to-end serv-
ices. With 2006 sales of more than $5 billion and more than 4,000 employees engaged in FAO, the company can provide a host of services spanning
F&A, HR, and IT. Offering proprietary technology and employing strategic business units dedicated for each client, ACS recently has more aggres-
sively sought after business through point-solution engagements that it hopes will lead to a broadening of their contracts. In the large-buy global mar-
ket, Everest Research estimates that the company has about an eight-percent market share. Delivery centers are located in Brazil, the U.K.,
Guatemala, India, Jamaica, Mexico, the Philippines, Poland, and Spain. The company is currently considering a nearly $6 billion offer by its chair-
man and Cerberus to take ACS private. This follows unsuccessful discussion of a takeover of ACS last year by a consortium that included the Blackstone

Group.
Recent Deals: American Standard, United Technologies
Client(s): General Electric, General Motors, MetLife, Metromedia Restaurant Group (MRG), Motorola, Office Depot, and United Technologies

Services: Accounts payable, accounts receivable, billing, general accounting, tax management, treasury and risk management, credit and debit card

processing, check processing, clearinghouse services, loan origination, loan servicing, and other finance tasks

Q@ Capgemini WwWw.capgemini.com

Paris, France-based Capgemini is in the same class of top-tier providers as Accenture, IBM, and ACS. With about 3,500 employees serving the FAO
market, it evenly divides its revenues in this segment among the three major geographic regions: 35 percent each in North America and Asia and 30
percent in EMEA. With a majority of its business in the manufacturing and retail sector, the company also has a number of clients in the energy and
utilities sector and financial services. To differentiate its services, the company promotes a RightShore service delivery strategies, offering clients a
choice from where their services will come. Facilities are located in Australia, Canada, Hong Kong, India, Poland, and the U.S. Last year, the com-
pany acquired a majority stake in Unilever’s F&A business, Indigo, which added about 6,000 employees to its operations in India. Also in 2006, the

company opened a third service center in Kolkata, India.
Recent Deals: Tetra Pak, SKF, Hindustan Lever Limited (Unilever), and Zurich Financial Services
Client(s): Blue Scope Steel,Dairy Farm, Danfoss, Hydro One, International Paper, Syngenta, TXU, Zurich Financial Services, SKF, and Tetra Pak

Services: General ledger, accounts payable, accounts receivable, cash and asset management, planning and budgeting, management reporting, finan-

cial analysis, payroll, order management, tax, and compliance services

@@ EXL Service www.exlservice.com

This Indian pure-play BPO provider is a surging new competitor to the BPO space. Like other offshore firms, the company’s strongest offering is the
labor arbitrage from its seven service centers in India. With more than five years of experience in FAO, the NASDAQ-traded company has extensive
experience with various F&A processes and supporting versatile imaging and document management requirements for clients. Last year, the com-
pany acquired Inductis, a strategy and analytics company serving the financial services and insurance industries, for an undisclosed amount. Now

a wholly owned and independent subsidiary of EXL, the analytics services provider caters to clients in India, the U.S., and Singapore.
Recent Deals: N/A
Client(s): Norwich Union, Prudential Financial

Services: Procure-to-pay, bill-to-cash, payroll, general accounting, financial closing, research and reconciliation, cash management and treasury,

compliance support MIS and decision, Sarbanes-Oxley compliance, internal audit, technology risk solutions, and risk services.
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